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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OAHOW M3 (OpM OOILIECTBEHHOIO KOHTPOJS U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTOo10510THUECKOM 623011 pa3padOTKU TEXHOJIOTH 10 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJBTYpbl, OCYIICCTBISIIOIIUMU  JICSITEIBHOCTh HAa  TEPPUTOPUU  TOpojia
JlumutpoBrpaga YIbSHOBCKOW 00JacTH, B IEIAX IIPOBEACHUS HE3aBHUCHMOM
OLICHKH KauecTBa, CTaJIu:

- 3ak0oH Poccuiickoit @eneparuu oT 9 okTs0ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBbIE 3aKOHOJaTeNbHble akThl Poccuiickoir ®enepanuu 1o BompocaM
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocraHoBieHue IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM IKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHS], OPTaHOB TOCYIAPCTBEHHOM BIIACTH CYOHEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesield, XapakTepU3yIoluX oOIrue KPUTEPUU OIEHKH KauecTBa YCIOBUU
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yeCTBa YCJOBUU OKa3aHUs YCIyT OpTaHU3alusMU B cepe KyIbTYphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl YyCIyTr OpraHu3anusaMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsaka odecriedeHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa GpunancoB Poccuiickoit @enepanun ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYPbl, COIIMAIBHOTO OOCIYXUBaHUS, MEIULIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIITMOHHOU ceTu « UHTepHeTY», BKIIIOYas €IMHbIC TPEOOBAHUS K TaKOM
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOJIMYECKHUE pEeKOMeHAaIuun o pacuery ITOKa3aTeleu,
XapaKkTepU3ymoIMX OOIIMEe KPUTEPUH OIICHKH Ka4eCTBa YCIOBUM OKa3aHUS YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B pasznene «He3zaBucumas olieHKa KauyecTBa yCIOBUM OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUIM OKa3aHUsl yCIyr OpraHU3alUsMU KyJIbTypbl ropoja JumuTpoBrpana
VbsHOBCKOM  oOmacTh  sBiIA€TCS  OOLIECTBEHHBIM  KOHTPOJIb B IEJSIX
NPEIOCTABICHUS TpakJaHaM HH(POpPMAIMK 00 YCIOBHUSX MPEIOCTABICHUS YCIYT
YUpEXKACHUSIMU KYJIbTYpPbI TOpoja JJuMutpoBrpaga Y nbsHOBCKOM 00J1aCTH, B LIEISAX
MOBBIIICHUS Ka4eCcTBa UX JEATEIbHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH U JIOCTYMMHOCTH UWHGOpPMAIMU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJOCTATKOB B pa00Te OpraHU3allnii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpENeseHbl CIEAYIOUINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHAIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
ropojaa JlumutpoBrpana YibsiHOBCKOUW 00J1acTH.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATENIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha HH()OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUN OPTaHU3AIUU KYJIbTYPHI;

- Ha 0UIIMATIFHOM CaiiTe OpraHu3aIuu KyJIbTyphl B ceTu « THTepHET.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIMU 00 YJIOBICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeH/JaX B TOMEIIEHWH OpraHu3allud KyJbTYphl, Ha O(QUIIMAILHOM cailTe
OpraHu3alluu KyJabTyphl B ceTH «IHTepHEeT.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJbTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KyJIbTYphI U TPHIETAIOICH K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHamu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIYyTd MPU HEMOCPEJICTBEHHOM OOpanieHuu B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
py OOpAILlEHUH B OPraHU3aLHIO.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMoOIecTBUA (110 TenedOHY, MO IEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesel ycayr yno0cTBoM rpaduka paboTbl OpraHu3aluy KyJlabTypbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHu3aIMid KyJIbTYPBhI, PACTIONOKEHHBIX Ha TEPPUTOPUH Topoaa JuMuTpoBrpasa
VY nbsiHOBCKOM 00J1aCTH.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopun Topoda JumurpoBrpama YiabsHOBckoW oOmactm B 2025 rTomy
(nepeuenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCIIOBUM OKa3aHMs yCIyr OpraHu3alMsIMH  KyJbTypbl Tropoja
JumutpoBrpaaa YibssHOBCKOM obnactu B 2025 rogy Ha OCHOBE OOIIENOCTYITHON
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius 1 nposejieHre coopa, 0000IIeHns] U aHaaru3a HHHOPMaAILIUK O
Ka4yeCTBE YCIIOBUI OKa3aHMsI yCIyT OpraHu3alusIMU KyJIbTyphl OCYIIECTBICHA B TPU
JTarna.

Ha mnepBom »sTame BBINOTHEHBI MOATOTOBUTEIbHBIE MEPONPUATUS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3yuyeHa HOPMAaTUBHO-TIpaBoBasi 0asa, perjiaMeHTHpYIOLIas MpoUeaypy
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl MHCTPYKIIMH MIPOBEICHUSI aHKETUPOBAHUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIIOBUI OKa3aHUs YCIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KauyeCTBE YCJIOBUN OKa3aHUs yCIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
MH(GOPMAITMOHHBIX CTEHAAX B TOMEUICHUH OPTaHU3alluU KyJIbTypHhI;

e cucTeMaruzauud W 0oTOOpa HH(pOpMauMM, pa3MEIICHHON  Ha
opuIMANbHBIX  CcalTax  OpraHu3aluid  KyJbTypbl B  HHGOPMAIIMOHHO-
TEJIEKOMMYHUKaMOHHOM ceTu «HTepHeT»;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KYJIBTYPBI, PACIIOJIOKEHHBIX Ha TEPPUTOPHUH ropoja JuMutpoBrpana Y apsHOBCKOU
oOnacTH, BKItoueHHbIX B [lepeuens, B Bo3pacte 14 u Oonee ner.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 W WHTEpIpeTanus TOJIYYCHHBIX pEe3yJbTaToOB, COACPKAHHE KOTOPHIX
OTHMCaHO B COOTBETCTBYIOIIUX Pa3jesiaX HHPOPMAITMOHHO-aHATUTHIECKOTO OTYETA.

Ha tpeTbem sTane opranmsanuen-onepaTopoM MOATOTOBIIEH aHATUTHYECKUI
OTYET C BBIBOJIaMHU U MPEIOKEHUSIMHU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, oOecHeYMBaOIIEH OIICHHBAaHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO!

1) mpoBeneH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JOCTYMHOCTh HH(MOpManMU 00 OpraHu3ali KyJIbTyphbl;
KOM(MOPTHOCTh YCJIOBUW TPEIOCTABICHUSI YCIOYyT; JOCTYMHOCTh YCIAYT JJiA
WHBAJIHUIIOB; JOOPOXKENATEIhbHOCTh, BEXKIWBOCTh pPAOOTHUKOB OpraHU3allui
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS yCIYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000ICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 KauecTBE YCJIOBHI OKa3aHUS YCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) M0 3HauEHWSIM TOKa3aTesl OCYIIECTBICHO PEUTHHTOBAaHHE YYTCHHOTO
Kpyra opraHusaLuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJbTYphl Topona /lumMutpoBrpaga YiabsSHOBCKOM 00JIaCTH MPOBEIAEH MO aHKETE
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepxkaeHun EnquHoro nopsiaka pacuera nokasaresne,
XapaKTepU3yIOIIKNX OOIINEe KPUTEPHUH OLICHKH KauecTBa YCIOBUU OKa3aHUsl YCIyT
OpraHu3alusMu B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHUs, COLUATBHOTO
oOcinykuBaHusi W (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
sKcrnepTusbly, [Ipunoxenuem k npukazy Muntpyna Poccun ot 31.05.2018 Ne 344H
«EnuHbI MOPSIIOK pacdeTa MoKaszaresied, XapaKTepU3YIOLUX OO0IIue KPUTEPHUH
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alusMU B chepe KylbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKACHUAMU METUKO-COLIMAIIBHON SKCIIEPTUBBI».

2.1 Boi0opka uccjie10BaHusA

Bri6opouHasi COBOKYIMHOCTh MOydaTeNIel YCIyT B OPTaHU3AlNAX KYJIbTYPHI
ropoga JlumutpoBrpana VYIbSHOBCKOM 00JlacTH, OTOOpaHHBIX Mg cOopa,
00001IeHNsT W aHalM3a HHPOPMALMH O KayecTBE YCIOBUU OKa3aHHS YCIyT
OpraHu3alMsIMU KYJIbTYpbl, COCTaBUIIa 823 PECOHICHTA.

B kadecTBe OCHOBHOIO METO/la MOJyYEHHUS JOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BaHO  OHJIAalfH-aHKETHpPOBaHWE B  OpraHU3alusAX  KyJIbTypbl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKON  Iu1aTopMbl  OpraHu3allHu-onepaTropa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cOopa JaHHBIX O Ka4eCTBE YCIOBUIM OKa3aHUs yCIyT OPraHU3alUsIMU KYJIbTYPBI.

K BeimosmHeHuto paboT, MpHUBJICUEHBI COTPYIHUKH, UMEIOIINE OMBIT PabOThHI
no coopy, 0OOOIIECHUIO U aHAIM3y MH(OpPMAIIMU O KayeCTBE YCIOBUM OKazaHUSs
yCIyT OPTaHU3aIUsIMHI KyJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl

OYEHKU Kayecmaa yCcaosuil okazanus ycaye 8 2025 200y
®axkTnyeckoe| MmuHHUMaNbHOE

Ne HanmeHoBaHMe opraHusanuu KOJINY€eCTBO Heo0XxoauMoe
PECIIOHICHTOB| KOJHYECTBO AHKET
1 MyHununaibHOEe aBTOHOMHOE YUPEXKJIEHUE 215 200
KynbTypbl LleHTp KynbTypsl 1 1ocyra «Bocxom»
MyHuIMnaIsHOE 00 KETHOE YUPEIKICHNUE
2 KYJIbTYpBI «/IlUMUTPOBrpajCKuii KpacBeAUECKUN 90 80
My3ei»
3 MyHununaabHoe O010JKETHOE yUpexKIeHUe 270 250

KynbTyphl «L{eHTpanbHas OMONIHOTeYHAsE CHCTEMa)
MyHununaabHoe O10/KETHOE YUpexKIeHHE

4 | KynpTyphl «{UMUTPOBrpaacKuil IpaMaTuyeCcKuit 170 150

teaTp uMeHu A.H. OctpoBckoro»
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®dakTHueckoe| MuUHHMAJIbLHOE
Ne HaumeHoBaHMe OpraHusanuu KOJHYECTBO Heo0XxoaAuMoOe
PECIIOH/IEHTOB| KOJIHY€CTBO AHKET
MyHuIUTIATEHOE OO/ KETHOE YUPEIKICHUE
5 KyJIbTypsbl «L[eHTp COBpEMEHHOT0 NCKYCCTBA U 78 60
nu3alHa»
Bceero: 823 740
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NPaBOBbIMH aKTaMH 00beM HHpopManuu (KOJIUYECTBO MATEPHAJIOB/eIMHMIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYpPhl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEIIECHUN
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO0 U TOPSAKY ((popMe), YCTaHOBICHHBIM HOPMATUBHBIMHU ITPABOBBIMH
aKTaMH OpraHM3aliil KyJbTyphl ropoaa JluMutpoBrpaga YIIbSIHOBCKOH 00JacTH
WCITOJIb30BaH HMHCTPYMEHTApHUH, PEKOMEHJIOBAaHHBIH MUHHCTEPCTBOM KYJIbTYPHI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanusayuy Kyavmypwl, KOMopas 00JHCHA OblMb pasmeujena Ha 00ueodoCmynHbix
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3allUM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KYJbTYpbl, CBUIETEIBCTBO O TOCYJAapCTBEHHOW pPErHCTpalluH,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allud KYJbTYphl, €€ CTPYKTYPHBIX IOApa3JelIeHUl U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o fesiTeTbHOCTH OPTAHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpU HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE PETOCTABICHUS YCIIYT 3a IUIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
MoAJieXale  JTUIEH3UPOBAaHHMIO B COOTBETCTBHH  C g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PACHOJIO:KEHHBIMH Ha TeppuTopuuM ropoaa /IumurpoBrpana
YIbAHOBCKOI 00/1aCTH

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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IMoxa3arenn 1.3. lons IIOJTy4aTesen yCayT, YAOBJIIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTHIO HH(MOpPMALUKA O JEATEIbHOCTH
OpraHM3allMd KyJbTypbl, pPa3MEIIEHHONM Ha WH()OPMALMOHHBIX CTEHAAaX B
NOMEILLEHUN OpraHU3allMd KYJIbTYphl, Ha OQUIMAIbHOM CaiiTe OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIIEeHHbIX NoJydaTeneil
yCIIyT).

Ilokazatens 1.3 mnpencraBneH 2 HHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYMCJIISIIOTCS B PE3YJIbTAaTE ONPOCa MOJIydaTeNen yCIIyr:

1.3.1. YnoBneTBOpEHHOCTh KAa4eCTBOM, IIOJIHOTOM M  JOCTYIIHOCTBIO
uHpOpMallMl O JEATEIbHOCTH OpraHM3alllM, pa3MEUIEHHOM Ha CTEHAax B
IIOMEIIEHUH O OPTaHU3aLIHH.

1.3.2.  Y10BIEeTBOPEHHOCTh KAa4yeCTBOM, IIOJIHOTOM M  JOCTYIIHOCTBIO
MH(pOpPMAaIIUK O AEATEIbHOCTH OpraHU3aluu, pa3MeIEHHON Ha O(hULIMATIBLHOM CaiiTe
B cetn «MIHTEpPHET.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaueHue uHaukaTopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpMaUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaXKJIOTO
NOKa3aTelsl, XapaKTepU3YIOIIEeTo TaHHbIA KpUTEpUid, IO ciaenyromien popmyse:

Kl = (0,3 X H1.1 + 0,3 X Hl,z + 0,4 X Hllg)

[To nmepBomy kputepuro «OTKpPBITOCTh M JAOCTYNHOCTh HMH(pOpManuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmiuid pesynbrar 98,4 6Oamra Habpano
MYHUIUOATBHOE OIOJKETHOE YUpPEXKACHUE KYJIbTYpbl «JIUMUTPOBrpaacKuii
KpaeBEeIUECKUN My3€n».

Cpennee 3HaueHUE TI0 JAHHOMY KPUTEPHUIO COCTaBIseT 94,28 banna.

[TonHpIM pPEUTUHT MO TNEpBOMY KpUTEpU0 «OTKPBITOCTh U JTOCTYIHOCTH
uHpopMaru 00 opraHu3allvy KyJbTYphI» IO pe3yjbTaraMm cOopa, 0000IIeHus U
aHanu3a WH(OpMAIMKM O KadyecTBE YCIOBUW OKa3aHUs YCIYr OpraHU3aIusMu
KyJbTypbl Ha TeppuTOopuu Topoaa JumurpoBrpana VYIbSHOBCKOW o0JacTu,
npeacTaBiieH B Tabmuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpoimocms U 00CMYNHOCb UHopmayuu 0o
Op2aHU3aYULU KYJIbIYPbLY

IHoka3zarean HToro o

HanMeHoBaHue yupe:KaeHHs 11 | 12, | 13, | xpur. 1 PeiiTunr
Cpennuii 6aJu1 848 | 98 | 98,6 | 94,28 -
2. MyHHIIMTIaIbHOE 6IOJI)I§6THOC yqpen()leime KyJUILTprI 96 | 100 | 99 98.4 1
«IMMUTPOBrpaicKUii KpaeBeTUECKUN My3€ei»
3. MyHHIIUTIATTbHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI 90 | 100 | 100 97 2

«llenTpanpHas OMOIMOTETHAS CHCTEMaY

4. MyHuuunansHoe OI0/PKETHOE YUPEXKACHUE KYJIbTYPbI

«IMMHUTPOBTpaJICKUI pamMaTnieckuii Teatp umeHn A.H. 86 | 100 | 97 94,6 3
OCTpOBCKOTO»
1. MyHunmnanbHOEe aBTOHOMHOE YUpeXkJIeHUE KyabTypbl LleHTp 83 | 100 | 99 945 4
KYJIBTYpHI 1 ocyra «Bocxom» '
5. MyHununaibHOe OI0HKETHOE YUPEKICHUE KYIbTYPhI 69 | 90 | o8 86.9 5

«lleHTp COBpEMEHHOr0 UCKYCCTBA U AU3aiHa»
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTMEHNYECKUX TTOMEILICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazaresns 2.1 paBHO 3HaYeHUIO nHAMKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUS YCIyr» [Uisl OpraHu3anuid B cdepe KyIbTyphl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUW MPEJOCTABICHUS YCIYT OpraHu3aiueil KyabTypsl (B %o
OT OOIIEro Yncia ONpOIICHHBIX MOJTydaTeIen yCiIyr).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojydyarenen yCyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HadueHue nokasarens 2.3 paBHO 3HAYEHUIO UHAMKaropa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress

15



OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoONbIUK pe3ynbTaT 99,5 Oanra HaOpalio MyHUIUTIATBLHOE OIOHKETHOE
yupexaeHue KynbTypbl «LleHTpanbHas OnOiInoTeyHass CUCTEMAY.

CpenHee 3HaYC€HHE T10 JIAHHOMY KpUTEpHUIO cocTaBisier 96,13 o6anna (6e3
ydeTa TeaTpaibHO-3PETUIIHBIX U KOHIIEPTHBIX OPTaHU3aIui).

[Tonuelii pedTHHr 1O BTOpoMy KpuTepuio «KombopTHOCTh yCiaoBUM
MPEIOCTaBIEHUsT YCIyr» IO pe3ylbrataMm cbOopa, oOO0OIIeHHs W aHajIu3a
uH(pOpMAIUU O Ka4eCTBE YCJIOBUM OKa3aHUs YCIYr OpraHU3alUsIMHU KyJIbTypbl Ha
TeppuTOpUM ropoja JuMuTpoBrpaga YIbSHOBCKOW 0O0JAacTH, 3a HCKIOYEHUEM
TeaTpaJIbHO-3PEHIIHBIX U KOHIIEPTHBIX OPraHU3aliid, MPECTaBlIeH B Tabnuie 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuili npedocmasierust yciye»

IToka3ateau|UToro mo

HanMeHoBaHue yupe:KIeHHs 2.1, | 2.3. | kpur. 2 PeiiTunr
Cpennuii 6ay 95 (97,25 96,13 -
3. MyHuIunanbHoe OI0IKETHOE YUPEXKICHUE KYIbTYPHhI
«entpanpHas OMONMOTEYHASI CHCTEMaY 100 | 99 99,5 .
1. MyHununaibHOe aBTOHOMHOE yupeKaeHue KyIbTypsl LleHTp 100 | o8 99 2
KyJIBTYpHI 1 gocyra «Bocxom»
2. MyHnunnansHoe OI0KETHOE YUPEXKACHUE KYJIbTYPbI 100 | 95 975 3
«IMMHUTPOBIpaCKHI KpaeBEIUECKUH My3€Ei» ’
5. MyHumnansHoe OroKeTHOE yupexaeHue KyabTypsl «LleHTp 80 97 88,5 4

COBPEMCHHOI'O MCKYCCTBA 1 HHSaﬁHa))
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
IPWIETAOIIEN K HE TEPPUTOPUH C YUETOM JIOCTYITHOCTH ISl HHBAJIUJIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HanMMuue OOOpPYJOBAaHHBIX BXOJHBIX TPYNI MNaHAycaMu (TOJIBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAJIMYWE  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuuwe B oOpraHu3aluy YyCIOBUH AOCTYIMHOCTH, IO3BOJISIFOLIUX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— MyONMpOBaHUE NI KHBAJIUIOB T10 CIYXY U 3pEHUIO 3ByKOBOU U 3pUTEIHLHOM
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
nH(pOpMaIU 3HaKaMH, BBITIOJIHEHHBIMU pelibe(pHO-TOUCUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBouuka (TugIocypaonepeBOUNKA);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIECHUSIX OPTaHU3aIMU U Ha MIPUJIETal0OIIEN TEPPUTOPUH;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCAYT JJIsi UHBaIUAOB (B % OT 0OIIEero 4ucia OMNPOIIECHHBIX
nojtyyaresiel yCiayr — HUHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue noka3arens 3.3 paBHO 3HAYEHUIO UHAMKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HamOoJbuK pesynbrar 97,9 6anra HaOpano MYHUIMNAIBHOE aBTOHOMHOE
YUpEKICHUE KyIbTypbl LIeHTp KynbTypsl 1 1ocyra « Bocxomy.

Cpennee 3HayeHUE N0 TAHHOMY KPUTEPHUIO COCTABISAET 67,5 bania.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMJIOB» MO pe3yibTaTam cOopa, 0000IeHus W aHainu3a HHPOpMALUUA O
Ka4eCTBE YCJIOBUM OKAa3aHMsS YCIyT OpPraHu3alMsiMU KYyJIbTypbl Ha TEPPUTOPUHU
ropoja JluMutpoBrpana YIbSIHOBCKON 001acTH, IpeacTaBieH B Tabuuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycuye 0ns uH8AIUO08Y

HaumeHoBaHue yupeskaeHust Hoxasarean __HToro mo PeiiTuHr
3.1. | 32. | 3.3. | xkpur. 3
Cpennuii 6ay 52 60 93 67,5 -
1. MyHununanbHOEe aBTOHOMHOE YUpeKICHUE KynbTypsl LIeHTp
KYJbTYpHI U focyra «Bocxom» 100 | 100 | 93 97.9 .
3. MyHHIIMTIaTbHOE OI0KETHOE YUPEXKICHHE KYIbTYPBI 60 60 87 68.1 2
«llenTpanpHas OHOIHOTEYHAs CHCTEMAY '
4. MyHnunnansHoe OI0KETHOE YUPEXKACHUE KYJIbTYPbI
«AMMHUTPOBTpaJICKUl IpamMaTnieckuii Teatp umeHn A.H. 40 60 94 64,2 3
OCTpPOBCKOTO»
2. MyHnuunansHoe OI0/PKETHOE YUPEXKAECHUE KYJIbTYPbI 60 40 91 613 4
«IMMUTPOBrpaJCKuil KpaeBETUECKUN My3ei» '
5. MyHHIIUTIaTTbHOE OI0KETHOE YUPEXKICHHE KYIbTYPhI 0 40 | 100 16 5
«lleHTp cCOBpEeMEHHOr0 UCKYCCTBA U AM3aiHa»
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpraHU3alud KyJIbTYpHI,
00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH
IIPY HEMOCPEJICTBEHHOM OOpAIllEeHWH B OPraHU3AIMIO KYJIbTYphl (B % OT oOmero
YHCJIa ONPOUICHHBIX MOJIy4aTesiel yCIIyT).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB  OpraHM3alud, OO0ECHeUYMBAIOUIMX  IEPBUYHBIM  KOHTAaKT U
WHOOPMUPOBAHKE TOTYyYaTEeNsl YCIAYTd TMPU HEMOCPEJCTBEHHOM OOpaIieHUuH B
OpraHu3alHIo.

3HaueHue nokasarens 4.1 paBHo 3HaueHUI0 nHAUKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alluu,
00€eCIEeUnBAOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH NOpH OOpallleHud B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[Tokazarens 4.2 mnpexncrtaBieH 1 WHIMKATOPOM, 3HAYECHUE KOTOPOTO
BBIYUCIISIETCS B PE3YJIbTATE ONPOCA MOTYyYATENIECH YCIIYyT:

4.2.1.  YnoBAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTBIO,  BEXKIHUBOCTHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENaTEIBbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OPraHu3alui KyJbTypbl IpH
WCIIOJIB30BaHUN TUCTAaHIIMOHHBIX (hopM B3aumopeiicTBus (B % ot o0iiero uucia
OMPOIICHHBIX MOJIydaTeIeH yCIIyT).

[Tokazarens 4.3 mnpexncraBieH 1 WMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
paOOTHUKOB  OpraHu3alldd TMPU  HUCIHOJIB30BAHUM  JUCTAHIIMOHHBIX  (popMm
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEPBUCOB, MOJa4U AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J[oOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHU3allii» PACCUUTHIBAETCA C YYETOM 3HAUYMMOCTH KaXJOT0 IOKa3aTes,
XapaKTEPHU3YIOIIETO JaHHBIA KPUTEPHUH, TIO cleayromei Gpopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

ITo ueTBepTOMY KpuTEpHIO «/]00pOKENATETLHOCTD, BEKIMBOCT PAOOTHUKOB
OpraHM3alMd  KyJIbTypbD», HaumOOJbIIMKA pe3ynbraT 99 6anroe Habpano
MYHUIIMINIAJIbHOE OIOJUKETHOE YUpEKIEHUE KyJIbTypbl «lLIeHTp COBpeMEHHOTro
VCKYCCTBA U JU3alHa».

CpenHee 3HaUY€HUE 110 JAHHOMY KPUTEPHIO cOCTaBIsIEeT 98,5 6anna (6e3 yuera
TeaTpaJbHO-3PEIUIIHBIX U KOHIIEPTHBIX OPraHu3alui).

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTenabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCIOBUU OKa3aHHs YCIyT
OpraHM3alUsIMU KyJIbTYpbl HA TEPPUTOPUU ropona JIumMuTpoBrpana Y absHOBCKOU
00J1acTH, 3a UCKIOYEHUEM TE€aTPaJIbHO-3PENIUIIHBIX U KOHUEPTHBIX OpPraHU3alui,
MIpeICTaBIICH B Tabwmie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3AYUU KYJIbIMYDbLY

TIloxa3zaTtenn HToro mo

HaunmeHoBaHMe yupe:kaeHUs1 41 | 42. | 43 | xpur. 4 PeiiTunr
Cpennuii 6aJu1 98 198,75| 99 98,5 -
5. MyHHIIUTIaTIbHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI
o 99 99 99 99 1
«LleHTp COBPEMEHHOI0 HCKYCCTBA U IU3aiiHa»
2. MyHununnansHoe OI0/PKETHOE YUPEXKAECHUE KYJIbTYPbI 98 99 99 98.6 2

«/IMMHATPOBIrpaJCKUi KpaeBeTUECKUN My3€i»

1. MyHununanasHoe aBTOHOMHOE yUpexXAeHne KynbTypsl LleHTp
KYJIBTYpBI 1 jtocyra «Bocxom»
3. MyHununaneHoe OI0IKETHOE YUPEIKACHUE KYTbTYPbI
«entpanpHast OMOIHOTEYHAS] CHCTEMAY

97 | 99 | 99 98,2

98 98 99 98,2
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH moOJIydaTedeW YCIYr PEKOMEHJ0BaTh OpraHU3ALNI0
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOLIEHHBIX MOTydaTesel yCiayr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allid JAHHOTO BUAA KPUTEPUU S5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2

21



IIo maTOMy KpUTEpHIO «Y TOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIyI»,
HauOoONbIUK pe3ynbTaT 98,9 6Oanra HaOpalio MyHUIUTIATBLHOE OIOHKETHOE
YUPEKICHUE KYNbTYPHI «IMMUTPOBIPAICKUN KPACBETUYECKUN My3€E1».

Cpennee 3HaYE€HHME TIO JTaHHOMY KpuTepuio cocrtaBisetr 98,03 6anna (6e3
y4eTa TeaTpalbHO-3PEIUIIHBIX U KOHIEPTHBIX OPTaHU3aLUi ).

[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaiau3a HHGOPMaIUU O
KAaueCTBE YCJIOBMM OKa3aHHs YCIYI OpPraHU3alMsIMHU KyJIbTYpPhl Ha TEPPUTOPUH
ropoga JumutpoBrpaga YipsHOBCKOM 00JIaCTH, 32 HCKIIOYEHHEM TeaTpajbHO-
3PENUIIHBIX U KOHLIEPTHBIX OpraHU3alui, NpeACcTaBlieH B Tabauie 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmsb yCao8uamMu OKA3AHUS YCLY2»

IToka3arean HToro o

HaumenoBanmue yupe:kaeHust 51. | 52 | 53. | kpur.5 PeiiTunr
Cpennuii 62,11 99 96 (98,25 98,03 -
2. MyHUIunansHoe 6IOIL)IieTHOG YHPEKICHHE KYIILTYpbl 100 | 97 99 98.9 1
«IMMUTPOBrpaACKUI KpaeBeaUECKUI My3ei»
5. MynununansHoe OI0/KETHOE yUpEeKIeHHEe KyJIBTYpEI 100 | 96 99 08.7 2
«LleHTp COBpEMEHHOTO NCKYCCTBA U TM3aiiHa»
3. MyHHIIUTIIaTbHOE OI0OKETHOE YUPEXKICHUE KYIbTYPBI 98 92 99 973 3
«entpanpHast OMONIMOTEYHASI CHCTEMAaY '
1. MyHununansHOE€ aBTOHOMHOE YUpeXACHUE KyabTyphl LleHTp 98 99 9% 97 2 4
KyJbTYpHI 1 jocyra «Bocxom ’
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUSA YCJIAYyr OpPraHu3auMsMH KYJbBTYPbl HAa TEPPUTOPUM Tropoja
JAumMuTpoBrpaga YJIbAHOBCKOU 00/1acTH. PeTHHT opraHu3anui

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIBHOCTH  OpPraHMU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMU aKTaMM W M3y4YEHUS MATEpUAIOB O(UIIMATIBHBIX CAWTOB OpraHU3alui
KyJIBTYpbl Ha TEPPUTOPUH ropoja JuMuUTpoBrpaga YapsiHOBCKOM 00JacTH, TyTEM
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KyJIbTYphl, KaK cpeaHee apu(pMeTHIECcKoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Haunbonbliee kKoanyecTBO 0aIOB MOTYYUSIO MYHUIUMIIAIIBHOE aBTOHOMHOE
yupexaeHue KynbTypsl LleHTp KyapTypsl u gocyra «Bocxom» — 97,36 6anna. Ha
BTOPOM MECT€ — MYHHUIMIAIBbHOE OIO/HKETHOE YUPEXKACHHE KYJIbTYpPbl
«llenTpanpHas OubmuoreuyHas cucreMa» — 92,02 6annra. Ha TpeTbem MmecTe —
MYHUITUTIATBHOE OIOJDKETHOE YUPEXKACHHE KYJIbTYphl «JlUMUTPOBIpagCKuii
KpaeBemueckuit mysei» — 90,94 b6anna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
VUPESKICHUSIMU KYJIbTYphl Topoja JuMuTpoBrpana YIbSHOBCKOW o0JiacTu
PACCUUTHIBACTCS KaK CpellHee apu(pMeTUUEeCKOEe 3HAaUCHUE UTOTOBBIX MOKa3aTeseH
BCEX OpraHu3allii KyJbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3ALUSMU KYJIbTYypbl U
coctasisiet 88,71 banna.

Sk:ZSn/N

WToroBelii peHTHHr 1O WTOTOBOMY IOKa3aTeNI0 MO pe3yjbTaTam cOopa,
0o00OmIeHnsT M aHaiMu3a HMHQPOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3alusIMH  KyJbTyphl TOpoja JlumuTpoBrpaga YIbSHOBCKOW 00JacTH
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kavecmee YCI08UL OKA3AHUS YCIye Op2aHu3ayusmu
KYIbmypbl Ha meppumopuu 2opoda umumposepada Ynvanoeckou odoracmu

Kpurtepun
= | = = - ;
= E = = 2‘3 & B é
2l 8| H SE|58| &
Es B2k S E| 8 s
28 23| 5,|ZE|EE| &
=~ > > @ & é ) = = § e}
SE|lEx| TS| 5| 88| 2| E
HaunmeHoBaHue yupe:kaeHHs E = 2N E = g a 2 g ’: =
BRlERB 83|88 5°| 5| &
25| & =2 20| =2x| m | ™
E2|SE|EE|SS| &8 8
CE|&e|2™ sl =
= o | &= e =| 58 o
-5 23| g SE|lH | E
SR | HXE gl =
o | & N . D | =
2| | (TR
Cpennuii 6aJu1 94,28196,13| 67,5 | 98,5 |98,03|88,71| -
1. Myuu HITAJIBHOC AaBTOHOMHOC YVUPCKACHUC KYJIIBTYPHI
i YApeXa YIPIYPP | 9451 99 | 97,9 | 982 | 97,2 [97,36 1

IenTp KynbTYphl U gocyra «Bocxon»

3. MynununaibsHoe OI0/DKETHOE YUPEKICHUE KYTbTYPhI
«entpanpHas 0MONMOTEYHASI CHCTEMAaY 97 99,5681 198297319202 2

2. MyHununansHoe OI0/PKETHOE YUpexkKACHUE KYIbTYPbI

o . . 98,4 | 97,5 | 61,3 | 98,6 | 98,9 |90,94| 3
«AMMUTPOBIpaCKUI KpacBeqUECKUI My3en»

5. MyHununanbHoe OIOKETHOE YUPEeXKICHUE KYIbTYPHhI
«IleHTp COBPEMEHHOI'0 HCKYCCTBA U JU3aiHa» 869 | 88,5 46 9 | 98718382 4

4. MyHHIIMTIATBHOE OFO/KETHOE YUPEIKICHUE KYJIBTYPHI
«IumutpoBrpaackuii npamatudeckuit Teatp nmeHn A.H. | 94,6 |79,4*| 64,2 |79,4%79,4*| 794 | 5
OCTpPOBCKOTO»

* B cdepe KyapTypbl [Jis TeaTPaTbHO-3PEJIMIIHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMIMNX CO3/IaHHNE, UCTIOJIHEHHUE, I0KA3 U MHTEPIIPETALIUIO
IIPOU3BEICHUN JINTEPATYPbl U UCKyCcCTBa, KpuTepuu «Kom@popTHOCTH yCa10BUHI
MPeIoCTABJIEHUS YCayr», «J00poxeaTeIbHOCTh, BEKIUBOCTh PA0OTHUKOB
OPraHM3aluu KYyJbTYPbl» U «YIOBJETBOPEHHOCTh YCJIOBUSIMM OKA3aHUA
yCJIyD» He yCTaHOBJeHbl. [Ipu pacuére WTOroBOro Imnokazareiis OUEHKH IO
OpraHv3allid  JaHHOTO BHUJA KPUTEPUU PACCUUTHIBAIOTCS  KaK  CpeaHee
apu(METHIECKOE KOJIMIECTBO OAIIOB MO M3MepsieMbIM kputepusm (1 u 3):

K" = (K +K3) /2
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T'ucmoepamma 1. Petimune no pezyromamam coopa, 0600weHus u anaiuza
ungopmayuu 0 Kavecmee YCAO8UU OKA3AHUS YCye OP2AHUIAUUAMU KYIbHYpbl
eopooa [lumumpogepada Ynvanosckou obnacmu

MyHununanbHOE aBTOHOMHOE YUPEKIECHUE

«Bocxom»

MyHununanbHOE OIOHKETHOE YUPEKICHHUE

KynbTypbl «LlenTpanpHas 6ubnuoredHas _ 92,02

CHCTEMaA»

MyHununanbHOe OIOKETHOE YUPEKICHUE

KYJBTYpHhl «/{UMUTPOBrpascKuii _ 90,94

KpaeBeIYECKUM My3eil»

MyHununaibHoe OI0KETHOE yUpexkIeHUe
KYJIbTYpbI «LIeHTp COBPEMEHHOIO HCKYCCTBA U _ 83,82
nU3afHa»
MyHununanbHOe OI0IKETHOE YUPEKICHUE
KYJBTYpHI «/{MMUTPOBrpascKuii _ 79 40
npamatuyeckui trearp umenu A.H. '

OcTpoBCKOTO»

2

(¢,



5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyr OpraHu3alusMH KyJIbTYphl Ha TEppUTOpUH Tropoaa JuMHUTpoBrpasa
VYnbpssHOBCKOM oOnacTh  (CpeaHHil Oaln MTOroBOrO MOKaszaTels 10 BCEM
opranuzanusam — 88,71 oanna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOUINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(94,28 6anna);

- kputepuit 2 «KombopTHOCTS ycloBHil mpenoctaBieHus ycayr» (96,13
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yupexuaenus)» (98,5 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOkazaHus yciayr» (98,03
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JEATEeILHOCTH OPTaHM3aIil CBS3aH C JOCTYITHOCTBHIO YCIIYT IJIsi WHBATUIOB (67,5
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001meHust 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIMN O KaueCTBE YCIOBHM OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MelIeHHON Ha OUIIMATIBHBIX calTax OpraHu3alui KyJIbTYphl, €€ COACP>KaHUIO
u 1nopsaky (¢dpopme), YCTaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMU aKTaMU
(mpaBwiiaM pa3MenieHus: Ha O(QUIIMATIBHOM CaiiTe OpraHu3aliy KyJbTYphbl B CETH
«HTepHeT» U OOHOBIICHUS HMHGOPMAIMK 00 OpPraHM3alUU KYJIbTYphI, COTJIACHO
TpeboBaHUSIM Mpukaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBepKIeHUU TpeOOBaHUH K COAEpKaHUI0 U Gopme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYJbTYpHI,
pa3MeIeHHON Ha 0(UMIMATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIPABICHHS W OpraHW3alUd
KyJbTYpHl B ceTH « UHTEpHET».

2. IlometnieHs: OpraHu3anii KyJIbTYphl U MPHJIETAIONINX K HUM TEPPUTOPHI
HEJOCTATOYHO 00OPYIOBAHbI C YYETOM JOCTYITHOCTH JJI1 NHBAJIUIOB.

3. B opranuzanusx KyabTypbl HEAOCTAaTOYHBIE YCJIOBHSI JOCTYIHOCTH,
MO3BOJISIOIIMX MHBAJIMAAM [10JIy4YaTh YCIyTH HAPABHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJbTYphI ropoaa JJuMUTpoBrpaaa Y absiHOBCKOM 00JACTH SBIISOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl  CaWTOB  OpraHu3alil  KYyJbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
«HTEepHET» M OOHOBIEHUS MH(pOpMaLMU 00 OpraHU3aLMM KYJIbTYphl, COTJIACHO
TpeOoBaHUSIM Npukaza MuHucTepcTBa KyIbTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep)IAeHUU TPpeOOBaHUH K COAEpKaHUuI0 U hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OpPraHoOB TOCYJApPCTBEHHOW BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpHI B ceTh «IHTEpHETY;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUH, ONpEAEICHHE TEPUOAUYHOCTH OOHOBIEHUS U Tpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr MPUBBIUKM MOJyYeHUs MH(OpMalMM Ha calTaXx M CTEHAAx
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusiM KyJabTypbl CIEIYET BECTH LIEJICHANIPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuao:xkenue 1. lepeuenn

OpraHu3anui

KYJbTYPbI ropoaa

JumMuTpoBrpaaa Y absaHOBCKOI 00J1aCcTH 115l IPOBeieHus cOopa, 00001eHus U
a”HaJn3a uHQOPMALMU 0 KavyecTBe yCJI0BHUIl oka3anus ycayr B 2025 roay

nau3aiiHa

Ne HaumeHoBaHue opraHusanuu Anpec opraHuzannu
1 MyHunMnaibHOEe aBBTOHOMHOE YUPEKICHUE 433506, YipsiHOBCKast 00J1acTh, T.
KynbTyphl LleHTp KynpTypsl 1 gocyra «Bocxom» Jumutposrpan, nip. Jlenuna, 1.17
MyHununaibHOe OI0PKETHOE eXKJICHUE
2 K .]'IB"ZH 3 «Jlumut OBFHaI[CKI/Iﬁ gq aI:eBeHz[quKI/Iﬁ 433508, ¥ 1aHOBCKAd 00MACTS, T
YIRTYP POBIP3, p Humutposrpan, yiu. [Ipounnoit, a1.21
My3en»
3 MyHununaabHoe OI0PKETHOE YUPEXKIEHUE 433513, YnbsiHOBCKast 00J1aCTh, T.
KynbTypbl «llenTpansnas 6ubauoreynas cucremay | Jlumurposrpan, yi. 3anagHas, 1.7
MyHunumnaibHoe OI0IKETHOE YUPEKISHUE 433508, YnpsaHOBCcKasg 00J1acTh, T.
4 | KyabTypbl «{MMUTPOBIpaACKUil IpaMaTHUECKUN JumutpoBrpan yi. 3-ro
tearp umeHu A.H. OctpoBckoro» WNurepHauuonana, 1.74
MyHununaibHOe OI0PKETHOE eXJICHUE
YHHI : YApeAa 433507, YipssHOBCKas 001acThb, T.
5 KyJIbTypbl «L{eHTp COBpEMEHHOTO UCKYCCTBA U

Jumutposrpan, np. Jlenuna, 1.2
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb HPOOIEMHble MeCma 6 O0esmeIbHOCMU OpP2AHU3AUUI, HO U YAYYUUMDL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHu3alMM, YTOObI NOJYYUTh HH(pOpMAaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM CaiiTe OPraHN3anuyu B HHPOPMANHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBierBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBiaerBopeHbl i Bbl 100po:ke/iaTeIbHOCTHIO, BEKINBOCTHIO PAGOTHMKOB OPraHU3aluy Npu
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBUs (M0 TesiehoHY, IJTeKTPOHHOIT MOYTE, C TIOMOIIBIO

3J1eKTPOHHBIX CEPBHCOB (I0a4HU 3J1eKTPOHHOI0 00paleHHs/5Ka100/IpeIJ10KeHUI, 3aTIHCH HA
NpHeM/NnoIy4YeHne yCJIyrd, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)

30



11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PCKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOpA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Baiuy npeiosKeHus, NoKeJIAHHUs 110 VIVUIIEHHI0 KAYeCTBA NPeI0CTABJISEMbIX VCJIVT:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs

I/IH(l)OpMaHI’II/I 0 Ka4eCTBE yC.]IOBI/Iﬁ OKa3aHMd YCJIYI OpraHimsalimiiMu KYJIbTYPbI
i o 7 = 7 = 0 7 s 5 “% — 5} 2
- v - — [g\} (g} (g} e en e e < h s < < w w w w = -]
A | & | a|l = | al 2a|l= | &a| 2| 2a|l=m| &l 2| &a|x=| 2| 2| &= =5
= = = = = = = = = = = = = = = = = = = (2 2
Sl 2| g|lg| | gl e|e|g&|E|E|E|l E&|le|e| |88
HanmeHoBaHue opraHu3anuu sl s|s|&|s|s|/e|s5|8|5|&|s5|s5|8|2|5|58|s5| 2|53
S| 2| 2|5 2| 2| & E|g 2| & g2 2|8 2|2 |lg|a5¢
g z | = S S | = S S S | X S S S | X S S | 2 |mE
E | E|E = | = = E|E = E|E E | E|E
Cpennmii 6a11 84,8 | 98 |98,6 (94,28 95 97,2596,13| 52 | 60 | 93 |67,5| 98 (98,75 99 [98,5| 99 | 96 [98,25/98,03/88,71
1. MyHununaibHOE aBTOHOMHOE
yupexxaeHue KyabTypsl LlenTp 83 |100| 99 |945(100| 98 | 99 | 100 (100 | 93 |979| 97 | 99 | 99 [98,2| 98 | 99 | 96 |97,2|97,36
KYJIbTYpBI U Jtocyra «Bocxom
2. MyHunanbHOe OFDKETHOE
YAPSAUACHIE KYIIBTYPRL | 96 | 100 | 99 |98,4|100 | 95 |97,5| 60 | 40 | 91 [61,3| 98 | 99 | 99 |98,6|100 | 97 | 99 [98,9(90,94
«JlMMHUTPOBrpaICKUl KpacBeaYEeCKHii
My3en»
3. MyHuIMnansHOe OFDKETHOE
yupexaenue KyiabTypsl «Llearpansnas | 90 | 100 | 100 | 97 [ 100 | 99 [99,5| 60 | 60 | 87 |[68,1| 98 | 98 | 99 |98,2| 98 | 92 | 99 |97,3 92,02
OuOIMOTeYHAs CHCTEMaY
4. MyHuLIMNIabHOE OIOPKETHOE
YAPCHIACHUC KYIIBTYPRI | g5 | 100 | 97 |94,6| X | X [79,4* 40 | 60 | 94 [64,2| X | X | X [794% X | X | X [79,4* 79,4
«JIMMUTPOBrpaJICKUl IpaMaTUICCKUI
teaTp uMeHu A.H. OctpoBckoro»
5. MyHununanbHoe Or0KEeTHOE
yupexieHue KyapTypsl «LlenTp 69 | 90 | 98 (86,9 80 | 97 [885| O | 40 [100| 46 | 99 | 99 | 99 | 99 | 100 | 96 | 99 |98,7 83,82

COBPEMEHHOI'0 UCKYCCTBA U JU3alHa»

X - laHHBIN HOKAa3aTeNdb HE TPUMEHUM K T€aTpaIbHO-3PEITUIITHBIM U KOHIIEPTHRIM OPTaHU3AIUSAM, OCYIIECTBIISIONTNX CO3/IaHIE, UCIIOTHEHHE, TOKAa3 U MHTEPIPETAIIHIO
MIPOM3BECHUN JINTEPATYPhl U UCKYCCTBA, B COOTBETCTBHUH €O cTaTher 36.1 3akona Poccutickoit @exeparnu ot 9 okTs6pst 1992 r. Ne 3612-1.
* - Jlns TeaTpallbHO-3PENHIHBIX W KOHIEPTHBIX OpPTaHU3alluii, OCYIIECTBISIONINX CO3/IaHUE, HCIIOJIHEHUE, MTOKA3 W MHTEPIPETAINIO TIPOU3BEICHHI JTUTEPATYPhl U
uckyccta, kputrepun «KomdopTHOoCcTh ycj0BHII npenocTaBiieHUsi yeiayr», «lo0poxkenaTelbHOCTb, BEXKJIMBOCTh PAOOTHUKOB OPraHU3alUH KYJIbTYPb» H
IIpu pacu€re WTOTOBOTO TOKa3aTels OIEHKW II0 OpraHM3alfi JAaHHOTO BHIIA

«YZIOBJ'ICTBOPCHHOCTI) YCI0BUAMH OKa3aHudA YCIyD»
KPUTCPHUU PACCUUTBIBAOTCA KaK CPEAHCE apI/I(bMCTI/ILIeCKOG KOJIMYECTBO OaJIIOB 110 HU3MCPACMBIM KPpUTCPUAM (1 u 3)

HE€ YCTAHOBJICHDI.

K= (K! + K?) / 2
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HammenoBanune opranuzanun: MyHUIUITATFHOE aBTOHOMHOE YUpeXKIeHUe KyIbTyphl LIeHTp KyIapTypsl 1 qocyra «Bocxom
Peruon: YnesHOBCKas 00nacTh
Anpec: 433506, YnbsHOBCKas 005acThb, T. Jlumutposrpa, mp. Jlenuna, m.17

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO W] "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 94,5

11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHN O IESATEIBHOCTH OPTaHU3ALUH KyJIbTYPHl, Pa3MEIIEHHON Ha 00IIEeI0CTYIHBIX HHPOPMAIIMOHHBIX Pecypcax, ee 83
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha odunanbHOM caliTe OpraHU3auy KyJIbTyphl HHPOPMAIMU O AUCTAHIIMOHHBIX CII0c00axX 0OpaTHOM CBS3M M B3aUMOJCHCTBUS C 100
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazatens "/lonsg mosyyareneit yeayr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTON M JOCTYITHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPraHU3ali 1 KYIbTYypBbI, 99
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 99
2.1 |TTokazarenp "ObOecriedeHUEe B OPraHU3aIlldN KYJIBTYPhl KOM(MOPTHBIX YCIOBHHU JJIs MMPEIOCTaBICHHS yCIIyT" 100
2.3 |ITokazarens "Jloms monydaresielt YCayr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT OpTaHU3aIed KyabTyphl” 98
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 97,9
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OpTaHU3aIlUH KYJIGTYPHI U MPHJIETAIONICH K HeW TEPPUTOPHH C YIETOM JOCTYITHOCTH JUISI MHBAIHIOB" 100
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBHSI JOCTYITHOCTH, TTO3BOJISIONINE HHBAJIMIAM MOJTY4YaTh YCIYTH HapaBHE C IPYrHUMU" 100
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCJIYT JIsl HHBAIHIOB" 93
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 98,2
a1 IMokazatens "/lons nmosryyareneit yciyr, yA0BIETBOPEHHBIX JI0OPOKEIaTeIbHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 97
TIEpBUYHBIA KOHTaKT U HHPOPMHUPOBAHHE HOJIy4YaTeIs YCIYTH IPU HENOCPEICTBEHHOM O0pallleHNH B OPraHU3alHtio KYJIbTYpHL"

492 IMokazatens "/lons nosryyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3ally KyJIbTYphl, 00€CTIeUnBaIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosyyareneit yciuyr, yAOBICTBOPEHHBIX TOOPOKEIaTeIbHOCTIO, BEXIIMBOCTHIO pa0OTHIKOB OPraHU3alMH KyJIbTYPhI IPH HCIIOJIb30BAHUH 99
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,2
5.1 |TTokazaTens "Jlons modgydaTenel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 99
5.3 |TTokasarens "osst moayvarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 96

MTOTOBBIN MMOKA3ATEJIb (PEUTHHT) 97,36 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIE Tele(OHBI, aipeca JeKTPOHHON MOYTHI YUpEAUTENs/yUpeAuTeNei

- aJipec caiita yupenuTens/yupeauTenei

- KOTTUS yCTaBa OpPraHU3aIlui KyJIbTYPhI

- CBUJIETEILCTBO O TOCYAAPCTBEHHOMN PEruCTpamuu

- peUICHHUs yUpeIuTens O CO3aHu OpraHn3alliK KyJIbTYPbl 1 Ha3HAYCHUH €€ PyKOBOAUTENS

- IepeYeHb OKa3bIBAEMBIX TUTIATHBIX YCIYT, IIEHHI (Tapu(dbl) HA YCIyTH

- KOITMH IOKyMEHTOB O TIOPS/IKE MPEIOCTaBICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBHIX AKTOB, YCTAHABIUBAIOIINX IICHEI (Tapu(dbl) HA YCIyTH

- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIATeNIbcTBOM Poccuiickoii denepalinu mopsiike, Wik OropKeTHasI
cMmera (nHpopMaus 00 00bEME MPEOCTABISEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCHUMOH OIIEHKH KadeCcTBa yCIOBHIA OKa3aHUS YCIIyT

- TUTaHBI TI0 YJTYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluH KyJIbTYphl (II0 YCTPaHEHHIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)
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IMPOTOKOJI Ne2 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranuzannu: MyHUITUTIATBHOE OI0DKETHOS YUPESKICHNUE KYIbTYPHI «/IMMATPOBIpaICKUIA KpaeBeTUIECKUHA My3ei»
Peruon: YnesHOBCKas 00nacTh
Anpec: 433508, YnbsHoBcKas 00sacTh, . JlumurpoBrpan, yiu. [lponunoi, 1.21

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 98,4

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 96
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 100
TIOJTy4aTeIsIMU YCIYT ¥ MX (PyHKIHMOHHpOBaHHE"

13 IMokazatens "/lonsg mosyyareneit yeayr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTON M JOCTYITHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPraHU3ali 1 KYIbTYypBbI, 99
pa3MelIeHHOH Ha MH()OPMalMOHHbBIX CTCHJaX B IOMEIICHUH OPTaHU3aINK KyJIbTyphl, Ha OHIHaIbHOM caiite B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 97,5
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |IToxazarenp "Jlois moydareneii yeiuyr, YIOBISTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT OPraHU3aIMe KyIbTyphl” 95
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 61,3
3.1 |TTokazaTens "O00opyHOBaHHE TOMEIICHIA OPraHU3AIIMH KYJIBTYPHI M MMPHJIETAIONICH K Hel TePPUTOPHH C YIETOM JOCTYITHOCTH JUIsSi HHBAIHOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBHSI JOCTYITHOCTH, TTO3BOJISIONINE HHBAJIMIAM MOJTY4YaTh YCIYTH HapaBHE C IPYrHUMU" 40
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 91
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 98,6
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98
TIEpBUYHBIA KOHTaKT M HHPOPMHUPOBAHHE MOIyUYaTeNs YCIYTH TP HENOCPEACTBEHHOM O0pallleHNH B OPraHU3alnIo KYJIbTyphl"

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHUe YCIYT'H IPH 0OpallleHNH B OpPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOKENaTEIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALMH KYJIbTYPHI IPH MCIIOIb30BaHUH 99
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10B/J€TBOPEHHOCTH YCJIOBUSIMM OKa3aHusl ycayr" 98,9
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHMIO KYIbTYPHI POACTBEHHUKAM M 3HAKOMBIM" 100
5.2 | Iokazatesp "lons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 97
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IIEJIOM YCIOBHUSIMH OKA3aHHUs YCIIYT B OPraHU3aliy KYJIbTyphl" 99

MUTOT'OBBINM MOKA3ATEJIb (PEUTHHT) 90,94 (3)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHM3alliY, B YACTHOCTH:
- CBeICHMsSI 00 yupenuTese/ydpeaIuTerax
- KOHTaKTHBIE Tele(OHBI, aipeca JeKTPOHHON MOYTHI YUpEAUTENs/yUpeAuTeNei
- aJipec caiita yupenuTens/yupenuTenei
- pemIeHus YIpeanTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS
- KOTTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHON JESITETFHOCTH, YTBEPKICHHOTO B YCTAHOBIEHHOM 3aKOHOIATENbCTBOM Poccuiickort denmepannu mopsiike, Wi O HKETHAS
cMmera (nHpopManus 00 00bEME MPEOCTABISEMBIX YCIIYT)

ITo pe3yabTaTam onenku kputepus ""KoMpopTHOCTH yCJI0BUI NpeI0CTaBJIeHUs ycayr'':
B opranmzamnuu KynbTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBUS AJISI IPEOCTaBICHUS YCIyT (TIepeueHb mapaMeTpoB KOM(MOPTHBIX YCIOBUI YCTaHABITUBAETCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAiepabHOrO OpraHa UCIOJHUTEILHON BIACTH 00 YTBEP)KICHHHU TIOKa3aTelel He3aBUCUMOM OLIEHKH KauecTBa).
Heobxomumo obecnieunTs cneayromirie KoMGOpTHBIE YCIOBUS AJIS IPEJOCTABICHUS YCIYT:
- KOM()OPTHYIO 30HY OTHbIXa (0XKHIaHUS) 000PYAOBAHHYIO COOTBETCTBYIOIIEH MeOEIbIo

Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'

B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OpTaHU3alMy KYJIbTYPhI U MPHJIETAIONIas K Hel TepPUTOPHST HEJJOCTATOUHO 00OPY/I0BAHbI C YI€TOM JOCTYITHOCTH JUIS
nHBaANHI0B. Heo0xoqumMo 00ecieunTh CIeayIONIie YCIOBHSI JOCTYITHOCTH:
- CMEHHBIE Kpeca-KOJSCKU
- CIIEIUAIIEHO 000PYA0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIICHUST B OPTaHU3aI[UH KYJIbTYPHI
B opranuzanmu KyabTyphl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, TIO3BOJISIONINX WHBAJIUIAM TT0JTy4YaTh YCIyT HaApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpTaHM3AINH CIEIYIOIINE YCIOBUS:
- IyOIMpoBaHue [T MHBAJHMJIOB IO CIIYXY W 3PEHUIO 3BYKOBOW M 3pUTENBHOM HHPOPMAITUH
- IyOIMpoBaHWe HAMUCEH, 3HAKOB U HHOW TEKCTOBOW M Tpaduueckoil HH(OpMAIIUK 3HAKaMU, BBIMOJIHEHHBIMHU pelibe(HO-TOUEeHUHBIM HIprdTOM Bpaiins
- BO3MOXXHOCTb IIPEAOCTABICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAONepeBoaUnKa (TU(IOCYpAOTIEPEBOAYNKA)
- BO3MOXHOCTb IIPEAOCTABJICHHUS YCIYTH B AUCTAHIMOHHOM PEXHME HIIH Ha IOMY
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IPOTOKOJI Ne3 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJIBHOCTHU OPTAHU3AIIUU KYJIBTYPbI

HawmmenoBanune opranuzanun: MyHUIHITATbHOE OI0KETHOE YUpeXIeHue KyIbTyphl «LleHTpanpHas OnOaroTedHas CCTEMay
Peruon: YnesHOBCKas 00nacTh
Anpec: 433513, YapsHOBCKas 0051acTh, T. JJuMHUTpOBrpa, yii. 3anaaHas, a.7

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 97

11 IMokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHONW Ha OOLIEIOCTYTHBIX HH(POPMAIMOHHBIX pecypcax, ee 90
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha ouInaabHOM caliTe OpTaHU3AMK KyJIbTyphl HH(GOPMAIMN O TUCTaHIMOHHBIX CIIoco0ax oOpaTHO CBSI3U 1 B3aMMOECHCTBHSA C 100
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazaTens "Jlons momyyareneit yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTEIO, TOJTHOTOH U JOCTYITHOCTHIO HH(POPMAINH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYPBHI, 100
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 99,5
2.1 |ITokazarenp "ObOecriedeHre B OPraHU3alliy KYJIBTYPhl KOM(MOPTHBIX YCIOBHHU IS TPEIOCTABICHUS yCayr" 100
2.3 |ITokazarens "Jloms monydaresielt YCayr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT OpTaHU3aIed KyabTyphl” 99
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 68,1
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MIPHJICTAIONICH K He TePPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUSI JOCTYITHOCTH, ITO3BOJISIFOIIME MHBAJIMIAM TI0OIY4aTh YCIYTH HapaBHE C APyrumMu" 60
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 87
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 98,2
a1 IMokazatens "/lons nosryyareneit yciyr, yAOBICTBOPEHHBIX TOOPOKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3ally KyJIbTYphl, 00€CTIeUnBaIOIINX 98
TIEpBUYHBIA KOHTaKT U HHPOPMHUPOBAHHE HOJIy4YaTeIs YCIYTH IPU HENOCPEICTBEHHOM O0pallleHNH B OPraHU3alHtio KYJIbTYpHL"

492 IMokazatens "/lons nosryyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3ally KyJIbTYphl, 00€CTIeUnBaIOIINX 98
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosyyareneit yciuyr, yAOBICTBOPEHHBIX TOOPOKEIaTeIbHOCTIO, BEXIIMBOCTHIO pa0OTHIKOB OPraHU3alMH KyJIbTYPhI IPH HCIIOJIb30BAHUH 99
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,3
5.1 |TTokazaTens "Jlons modgydaTenel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 92
5.3 |TTokasarens "osst moayvarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 99

HUTOT'OBBIN TOKA3ATEJIb (PEUTHHI) 92,02 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU KavyecTBa yCIOBUI OKa3aHMS yCIIyT, IUIAHBI [0 YIYUIICHHIO KauyecTBa paboThl OpraHU3aIK KyIbTyphI (TI0 YCTPAaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O ASITETFHOCTH OPTraHU3aIH KYJIbTYPHI, pa3MeIIeHHON Ha O(pUInaIbHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkIeHIH TpeOOBaHHUN K COMEPKaHUIO U (popme TpeaocTaBiIeHus HHHOPMAITIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiacTu cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYTIPaBIICHHSI M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". [ ycTpaneHust
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:
- cBesieHUs 00 yupeanuTene/yapeuTensx
- KOHTaKTHBIE Tele(OHBI, aipeca JEeKTPOHHON MOYTHI YUpEAUTENs/yUpeAnTeei
- aJIpec caTa yupeauTenst/yapeauTencit
- ®MO 1 10KHOCTH PYKOBOAMTENEH CTPYKTYPHBIX TOApa3ACIeHUI U QUINaIoB

Ilo pe3yabraTam oueHkn kpurepus "JocTynHocTh yeayr 1jisi HHBAJIUAOB' :
B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aNU KYIbTYPhI U MPHUJIETAloIas K Held TEpPUTOPHS HEAOCTATOUHO 00OPYA0BAHBI C YIETOM JOCTYIHOCTH IS
nHBaU10B. HeoOxomumo obecneunTs CileAyIonye YCIOBHS JOCTYTHOCTH:

- BBIACJICHHBIC CTOSAHKU I aBTOTPAHCIIOPTHLIX CPEACTB MHBAJINI0B
- CMCHHBIC KPECJIa-KOJSACKN

B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIOIIMX WHBAJIUAAM 10JIy4aTh YCIyTd HapaBHE C JPYTUMH, B YACTHOCTH HEOOXO0ANMO 00ECTICUHTh
B OpPTaHU3allUU CJIEIYIOLIUE yCIOBUS:

- IyOIMpoBaHue [T MHBAIHJIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- IyOnMpoBaHue HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduyeckoil HH(POPMAaLMN 3HaKaMH, BBITNIOJIHEHHBIMU pelibeHO-ToueHbIM mpHrdToM Bpaiins

- BO3MOXXHOCTb IIPEAOCTABICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpAOIepeBOAYUKA)
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IPOTOKOJI Ne4

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HanMenoBanne opranuzanuu: MyHUITUTIATBHOE OI0DKETHOE YUPSKICHHUE KYIbTYPHI « IMMHUTPOBrpanckuii npamaTiudeckuii Teatp umeHn A.H. OctpoBckoro»
Peruon: YnesHOBCKas 00nacTh
Anpec: 433508, YnpsHOBCKas 005acTh, T. JlumutpoBrpan, yi. 3-ro MatepHanuonana, 1.74

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

MUTOI'OBBIE PE3YJIbTATHI
0 utepuii/llokaszareian A0paHHBIH 0211
N K| /TL Ha6 0
urepuii "OTKPBITOCTD H JOCTYNHOCTH HH MalHH raHu3amun ,
1 |K e "OTK oc oc oc opma 00 opranusa " 94,6
11 [Tokazarens "CooTBeTCTBHE MH(GOPMAIIUN O ACATSIHHOCTH OPraHU3aIliu KyJIbTYphl, pa3MEIICHHON Ha 00IIEA0CTYIMHBIX HH)OPMAIMOHHBIX pecypcax, ee 86
"~ | coneprkaHnio 1 opsaky (hopme), yCTaHOBICHHBIM HOPMAaTHBHBIMY ITPaBOBBIMH aKTaMu"
12 [Toxazarens "Hanwune Ha oHUIIHATBHOM caiiTe OpraHU3aIui KyJIbTypbl HH)OpPMAIHK 0 TUCTAHIIMOHHBIX CIIOC00aX 00PAaTHOM CBSI3U M B3aUMOJICHCTBUS C 100
" | mosrygaTensiMu yCIIyT U uX QyHKIHOHMpOBaHHUE"
13 IToxazarens "oms modydaTenedl yeayr, YAOBISCTBOPEHHBIX OTKPHITOCTHIO, IIOJTHOTOW U TOCTYITHOCTHI0 HHMOPMAIIMN O IEATSIIEHOCTH OPTraHU3aIlu! KYJIbTYPHI, 97
" | pa3MerieHHON Ha HH(GOPMAIIMOHHBIX CTEHJaX B MOMENISHUH OPTaHU3alliy KYJIbTYPhI, Ha OHUIMAILHOM caiiTe B ceTH "HMHTepHET"
HTepHid M THOCTH YCJIOBHH NMPEI0CTABJEHUS YCJIYT ,
2 |K e "Komdo oc cJ10 e10CTaBJIe cayr" * 79,4*
HTepPHi TYNHOCTD VCJIYT JJIsi HHBAJIH/I0B ,
3 |K e "loc oc (v a oB" 64,2
. OKa3areb OpyIOBaHNE MOMEIEHNI OpraHM3alii KyJbTYPhI U IIPUJIEraolieil K Hell TEPPUTOPUHU C YIETOM JOCTYITHOCTH JIJII MHBAJIMIOB
3.11|10 "O6 " 40
. OKa3areb eclieYeHre B OPraHU3alii KYJbTYPHI YCIOBUS JOCTYIIHOCTH, ITO3BOJIIIOIIME MHBAJIUIAM IOJIYYaTh YCIYId HapaBHE ¢ APYTHUMU
3.2 |11 "O6 " 60
. okaszarens "J1oJi nmojryyaTeaen yeiayr, YIOBIETBOPEHHBIX JOCTYIHOCTRIO YCIYT Ul MHBAJIUIOB
3.3 |11 " " 94
4 | Kpurepuii " J1o00pokeIaTEIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu chepnl KyasTypbl' * 79,4*
bl
5 |Kputepuii "Ya0BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHUA ycuayr' * 79,4*
HUTOI'OBBIN ITIOKA3ATEJIb (PEUTHUHI) 79,4 (5)

* B cooTBeTcTBHH cO cTaTheld 36.1 3akona Poccuiickoit depepannu ot 9 okTsiOpst 1992 r. Ne 3612-1, B chepe KyabTypsI IIsl TEATPaTbHO-3PEINUIIHBIX U KOHIIEPTHBIX
OpraHu3alyii, OCYIIECTBIIIOIINX CO3/IaHKEe, MCIIOJHEHHE, NOKa3 U MHTEPIPETAlHIO MPOU3BEACHUN JINTEpaTypsl U UCKyccTBa, KpuTtepun «KomdopTHOoCcTh ycaoBui
NpelocTaBJeHUsl YCIyr», «/{o0poskenaTe/lbHOCTh, BeKINBOCTH PA0OTHUKOB OPraHU3aliU KyJIbTYPbD> H «Y/I0BJ1€TBOPEHHOCTh YCJIOBUSIMM OKA3aHUS YCJIYI» He
ycranoBJeHbl. [Ipu pacuére UTOroBOTO MoKa3aress OICHKH 110 OPraHU3alliK JAHHOTO BU/Ia KPUTEPUH PACCUUTHIBAIOTCS Kak CpefHee apuhMeTHIeCKOe KOJIMIECTBO OAIIIOB
o u3MepsieMbIM Kputepusm (1 u 3):

K'=(K'+ K% /2
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepust "OTKPBHITOCTh M J0CTYIMHOCTH HHpopMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3allid KYJIbTYPBI, €€ COJCPKaHUI0 B IOPSIKY (hopMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1iist
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHPOPMAITUIO O IEATSTHPHOCTH OPraHU3aIluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUIl OKa3aHMs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anannza nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH(OPMALINH O ACSITETFHOCTH OpTraHU3aIlH KyJIbTYpPhI, Pa3MEIIEeHHOW Ha O(QUIIHATEHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO B (popMe TIpeocTaBiIeHnss HHPOPMAITUH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIINaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIaCTH, OPTaHOB
roCyJapCcTBeHHOH BiiacTu cyObekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3aliil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH(POPMALHIO O JESITEINbHOCTH
OpraHu3alyy, B YaCTHOCTH:
- cBesieHUs 00 yupeanuTene/yapeuTensx
- KOHTaKTHBIE Tele(OHBI, aipeca JEeKTPOHHON MOYTHI YUpEAUTENs/yUpeAnTeei
- aJIpec caTa yupeauTenst/yapeauTencit
- CBUJIETEIILCTBO O TOCY/IapPCTBEHHOM perucTpanuu
- peuIeHUs yUpeIuTeNs O CO3JaHu OpraHn3alliK KyJIbTYPbl 1 HA3HAYCHUH €€ PYKOBOJUTENS
- KONHMs IU1aHa (YUHAHCOBO-XO35HCTBEHHOM NESITEIbHOCTH, YTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu nopsake, win O0pKeTHAS
cmeTta (mHpopMarus 00 00BEME MPETOCTaBIIEMBIX YCIIYT)
- pe3yJbTaThl HE3aBUCUMOH OIICHKH Ka4eCTBa yCIOBUH OKa3aHUs yCIyT
- IUTaHBI IO YJIYYLICHUIO Ka4ecTBa paboThl OPraHU3aluy KyJIbTyphl (110 YCTPaHEHHIO HEIOCTATKOB, BBIABIEHHBIX 10 nToram HOK)

ITo pe3yabTaTam oneHku Kputepus " JocTymHOCTH yCIyT A HHBAJTUAOB' :
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPhI U MPHJIETAIONIAs K Hel TePPUTOPHS HEJOCTATOUHO 00OPY/IOBAHBI C YIETOM JOCTYITHOCTH JUISI
nHBanua0B. Heo0xoaumo obecneunTs Cleayomue yCJIOBHS JOCTYITHOCTH:
- 000pyZ0BaHKE BXOAHBIX IPYINI HaHIycamMHt (IIOABEMHBIMHU IIATQOPMaMH)
- CMEHHBIE Kpecya-KOJSICKU
- CHIeuraIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPraHU3allHy KyJIbTyphl

B opranuzanuu KyabTyphl HEIOCTATOYHO YCIOBUH JIOCTYITHOCTH, TIO3BOJISIONINX WHBAIIU/IAM TT0JTy4YaTh YCIYTH HapaBHE C JIPYTUMH, B YACTHOCTH HEOOXOUMO 00ECIIEUHUTh
B OpPraHU3alUU CIEAYIOIIHUE YCIOBHUS:

- IyOIMpoBaHue JUTS MHBAIMJIOB IO CIIYXY W 3PEHUIO 3BYKOBOW M 3pUTENBHON HHPOPMAIIH

- IyOIMpOBaHUE HAJIUCEH, 3HAKOB U HHOW TEKCTOBOW M Tpaduueckoil HH(OpMAaIMi 3HaKaMH, BBITIOJIHEHHBIMHU pelibe(yHO-TOUeHHBIM HIprdTOoM Bpaiins

- BO3MOXHOCTb IPEAOCTABICHUS MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAonepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
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ITPOTOKOJI NeS

IO PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HawmmenoBanue opranuzanun: MyHuNHNATBHOE OI0KETHOE YIpeKIeHHE KyIbTyphl «LIeHTp COBpEMEHHOTO HCKYCCTBA H JU3aitHa»
Peruon: YnesHOBCKas 00nacTh
Anpec: 433507, YnbsHoBCKas 00J1acTh, . JlumurpoBrpan, np. Jlenuna, x.2

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYNHOCTH HH(pOpPMAIIUH 00 opraHuzanuu’’ 86,9

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 69
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 90
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazatens "/lons nmomyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOM 1 TOCTYMHOCTBIO HH(OPMAIUHU O IESTEIFHOCTH OpPTraHN3aluy KyJIbTYPEI, 98
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 88,5
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 80
2.3 |ITokazarens "Jloms monydaresielt YCayr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT OpTaHU3aIed KyabTyphl” 97
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 46
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MIPHJICTAIONICH K He TePPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 0
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 40
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 100
4 |Kputepnii " 100po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA00OTHHKOB Opranuzanun cepsl KyabTypsl" 99
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
TIEpBUYHBIA KOHTAKT M HHPOPMHUPOBAHHE TOJIyHdaTelIsl YCIyTH PH HEMOCPEICTBEHHOM 00pallleHHH B OPTaHU3ALNIO KYJIbTYpPHI"

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nomyyareneit yciuyr, yAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OPraHU3alUH KyJIbTYPBI IIPH UCTIOIb30BAHUN 99
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,7
5.1 |TTokazaTens "Jlons moaydaTened yCIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYpPHl POACTBEHHUKAM M 3HAKOMBIM" 100
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 96
5.3 |TTokasarens "Ios moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'” 99

MUTOT'OBBINM MOKA3ATEJIb (PEUTHHT) 83,82 (4)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alii KYJIbTYPBI, €€ COJCPKaHUI0 U TIOPSIKY ((opMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJbTaTax He3aBUCUMOM OIICHKU KavyecTBa yCIOBUIl OKa3aHUs yCIyT, TUIAHBI [0 YIYUIICHHIO KadecTBa paboThl OpraHU3aIiK KyIbTyphI (TI0 YCTPaHSHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINY O AESITETFHOCTH OPTaHU3aINH KYJIbTYPHI, pa3MeIIeHHON Ha O(hHIIHaTEHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @eneparim ot 20 deBpains 2015 r. Ne 277 "OO0 yTBepkaeHIH TpeOOBaHUN K COMEPKaHUIO U (popMe TIpeaocTaBiIeHns HHPOPMAIIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCTBeHHOM BiacTH cyobekToB Poccuiickoit denepaiiun, opraHOB MECTHOTO CaMOYIIPABIICHHSI M OpTraHU3aluil KylbTypsl B ceTi "MHTepHet". [ns ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuu B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH(POPMALHMIO O JESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- 1aTa CO3JaHNs OpTaHU3allU KyJIbTYphl

- cBesieHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE TeIe()OHbI, aipeca 3JEeKTPOHHON MOYTHl YUPEAUTENs/yUpeaAuTeiei

- aJipec caifta yupenuTens/yupenuTenei

- KOTUS yCTaBa OpraHu3aliui KyJIbTypbl

- CBUJIETENILCTBO O TOCY/apCTBEHHOI perucTpaunu

- peLIeHus yUpeIuTessl O CO3AaHNU OPraHN3allK KyJIbTYPbl 1 HA3HAYCHUH €€ PyKOBOIUTENS

- IepeveHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IIEHbI (Tapudbl) HA YCIYTH

- KOIIMHU JIOKYMEHTOB O TOPSAJKE MPEI0CTaBICHHs yCIyT 3a IUIaTy, HOPMAaTHBHBIX MIPABOBBIX AKTOB, YCTAHABIMBAIOLIMX LIEHBI (Tapu(bl) HA YCIIyTH

- MaTepHaJIbHO-TEXHUUECKOE 00EeCTIeUeHUE MIPEIOCTABICHHUS YCIIyT

- KOIUs TU1aHa PUHAHCOBO-X03SIMCTBEHHOM JCSITEILHOCTH, YTBEPXKICHHOTO B YCTAHOBJIGHHOM 3aKOHOIAaTeNIbCTBOM Poccuiickoii denepannu nopsiike, Wik OroKeTHAS
cMmera (nHpopMaius 00 00bEME MPEOCTABISAEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUM OKa3aHHs yCIyT

- TUTaHBI IO YJIYYIICHUIO KauecTBa PabOThl OPraHU3alluK KyJIbTYpPHI (10 yCTPaHEHHIO HEJIOCTATKOB, BBISBIEHHBIX Mo uToram HOK)

Ha odunmansHoM caiite opraHu3aiiy KyJbTypbl OTCYTCTBYET HH(pOpMAaLus O AUCTAHIMOHHBIX CIIOCO0axX B3aMMOJICHCTBUS C MOTY4aTEeNIMHU YCIYT U UX
¢yHakunonupoBanue. Heo6xommumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH NHPOPMAIIMHI O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUSI C TIOyYaTEISIMH YCITyT:
- JIEKTPOHHBIX CEPBUCOB ((hopMa 11 TOAAYH HIIEKTPOHHOTO 0OparieHus (3kaao0bl, NPEI0KEHNs ), TOTYUEHHUs] KOHCYJIBTAllUU 110 OKA3bIBAEMBIM YCIyTaM M WHBIX) HIIH
paznena "Hacro 3a1aBaeMble BOIPOCH!"
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ITo pe3yabTaTam onenku kpurtepus ""KoMpopTHOCTH yCJI0BHI IpeocTaBJIeHUs ycayr'':

B opranmzamnum KynbTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBHUS ISl IPEOCTaBICHUS YCIyT (MIepeueHb mapaMeTpoB KOM(GOPTHBIX YCIOBHI YCTaHABINBAETCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTE YIOJHOMOYEHHOTO (heJepalbHOTO OpraHa UCIIOJIHUTEIILHOM BIIaCTH 00 yTBEPIKICHUH ITOKa3aTeNiel He3aBUCUMON OIICHKH KauecTBa).
Heo0xomumo obecnieunTs cieaytomire KoMGOpPTHBIE YCIOBUS AJIS IPEIOCTABICHUS YCIYT:

- HaJIMYWe ¥ MMOHSITHOCTh HABUTAIINY BHYTPH OPTaHU3aINH KYJIbTyphI

- HAJIMYUE U TOCTYIHOCTH MUTHEBOU BOJIBI

Ilo pe3yabTaTaM omeHkH Kputepus " JocTylIHOCTD YCJIYT 1JIsI HHBAJIUAOB'
B xone o0cnenoBaHus BBISBICHO, YTO TIOMEIICHHS OPTraHU3alny KyJIbTyphl M IPUIIETAIONas K Hel TeppUTOPHS HEIOCTATOYHO 000PYIOBAaHBI C YIETOM JTOCTYITHOCTH JIJIS
nHBanua0B. HeoOxonumo obecneunTs CiieyIoye yCIOBH JOCTYTHOCTH:
- 000pyZ0BaHKE BXOAHBIX TPYIII MaH ycaMH (MIOAbEMHBIMHU TIATGOpMaMHU)
- BBIZICTICHHBIEC CTOSIHKY JUISl aBTOTPAHCIIOPTHBIX CPENICTB HMHBAIIUIOB
- aJIanTUPOBaHHbBIE TUQTHI, TOPYYHH, PACIIMPEHHBIC IBEPHBIC IPOESMBI
- CMEHHBIE Kpecya-KOJSICKU
- CIIeIMaTbHO 000PYIOBAaHHBIE CAHUTAPHO-THTHEHMYECKIE TOMETIICHUS B OPTaHNU3aluH KyJIbTYPBI

B Oopranvs3anuu KyJbTypbl HCAOCTATOYHO YCJ'IOBI/II\/'I JOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMAAM IIOJIY4YaTh YCIYTI'd HaApaBHEC C JPYTrUMH, B HaCTHOCTHU HCO6XOI[I/IMO O6€CHC‘II/ITI>
B OpPTaHU3al{H CIEeIYIOLINe YCIOBUSL:

- IyOIMpoBaHue [T MHBAJHMIIOB IO CIIYXY U 3pEHHIO 3BYKOBOH M 3pUTENBHOM HHPOPMAIH

- IyOnMpoBaHHUe HAANKCEH, 3HAKOB ¥ MHOU TEKCTOBOH 1 rpaduieckoil HHPOpMAIK 3HAKaMH, BHITTOTHEHHBIMH pebe(HO-TOUeYHBIM mpudTOM bpaiins

- BO3MOKHOCTB IIPEIOCTABICHHS HHBTHIAM 10 CITYXY (CIyXy H 3p€HHI0) YCIYT CYypAONEepeBOAUNKA (TH(DIOCYPIOTICPEBOTINKA)

- BOBMOKHOCTB NIPEAOCTABJICHUA YCIYTH B IUCTAHIITMOHHOM PEXKUME WJIN HA TIOMY
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